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— Window Product Update from Associated Materials Inc. —

March 3012010
Effective April 15t 2010, window models 0601 and 0501 that ship from our Cedar Rapids manufacturing
facility will have a new packaging feature to help additionally secure these windows during shipping.

In addition to the standard cardboard, foam and shrink wrap packaging, we are adding two additional
sash stops to the bottom of each window on the interior track.

The addition of these temporary sash stops will help prevent the bottom and top sash from moving during
shipping, preventing damage to the locks, keepers, and hand rails.

e These sash stops are easy to identify: they are grey in color and have a color-coded label.

The two sash stops must be removed prior to installation. To do so, simply tilt the bottom sash out as seen
in the photo below.

emove prior to install

AMI plans to apply this packaging enhancement to our other facilities in the near future
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